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The Journey of a Smartphone: From Factory to Front Door
Supply Chain and Industrial Logistics

PART 01 Pre-Reading & Visualization

PART 02 The Reading Text

newspaper BLOG POST • SUPPLY CHAIN AND INDUSTRIAL LOGISTICS

The Global Network
In the modern world, products are rarely made in one single place. Instead, they are created
through a complex system called the supply chain. For a smartphone, the process begins in mines
where raw materials, like lithium and gold, are extracted. These materials are shipped to factories
across the globe. In these factories, parts are manufactured and then assembled into a finished
product. This stage requires careful coordination to ensure all components arrive at the same
time.

Moving the Goods
Once the phones are boxed and ready, the logistics phase begins. Large quantities of products
are moved to massive warehouses. These buildings are the "brains" of the operation. Here,
inventory is tracked using digital systems. When you click "buy" on a website, a signal is sent to
the warehouse. The item is picked, packed, and labeled by workers or robots. It is then loaded
onto a truck or a plane for the next part of its journey.

The Last Mile
The final and most expensive part of the supply chain is called "the last mile." This is the
movement of the product from a local distribution center to your home. Logistics companies use
sophisticated software to find the fastest routes for delivery drivers. Because customers expect
fast shipping, companies must keep their supply chains efficient. If one part of the chain is
delayed, the whole system is affected, showing how connected our global economy has become.

"Is technology a tool to help us reach our goals, or is it a shortcut that erases our individual
voices?"
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PART 03 Active Reading (QAR)

1. Right There (Find the facts):

1. According to the text, where does the process of making a smartphone begin?

2. What are two examples of raw materials mentioned in the first paragraph?

2. Think and Search (Connect the ideas):

3. What happens inside a warehouse after a customer clicks the "buy" button?

4. Why is "the last mile" considered a significant part of the journey?

3. Author and You (Infer and analyze):

5. The author says the global economy is "connected." Based on your own experience, how does
a delay in shipping (e.g., due to weather or a strike) change your daily life or work?

PART 04 Glossary

1. Supply Chain (n.): The sequence of processes involved in the production and distribution of a
commodity.

2. Raw Materials (n.): Basic materials used to create a product (e.g., wood, metal, oil).

3. Logistics (n.): The detailed organization and implementation of a complex operation, specifically
moving goods.

4. Inventory (n.): A complete list of items or goods currently in stock at a warehouse or store.

5. Assembled (v.): To put together the different parts of something.

lightbulb
WORKSHEET CORE REFLECTION

Review your answers and vocabulary entries above. Prepare to discuss how these terms
apply to real-world contexts.
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TEACHER'S GUIDE & ANSWER

KEY

Level: B1

(INTERMEDIATE)

Duration: 45 mins

info
ACTIVITY

OVERVIEW

TOPIC  CONTEXT

The Journey of a

Smartphone: From

Factory to Front Door

OBJECTIVE

Students will identify key
stages of the industrial
supply chain and
understand the passive
voice used to describe
industrial processes.

VOCABULARY  TERMS

Supply Chain Raw Materials

Logistics Inventory

Assembled

GRAMMAR  FOCUS

Passive Voice (Present
Simple)

analytics INSTRUCTIONAL PROCEDURE

1. Pre-reading (10 mins): Display the image prompt. Ask
students to guess how many countries are involved in
making a simple t-shirt or phone. Write their guesses on
the board.

2. Reading & Chunked Tasks (20 mins):
First Read: Have students read the text individually to
get the general idea.

Focus on Form: Ask students to underline examples of
the passive voice (e.g., "are shipped," "is tracked").
Discuss why we use the passive voice here (the action
is more important than the specific person doing it).

3. Post-Reading & QAR Discussion (15 mins):
Break students into small groups to answer the QAR
questions.

For the "Author and You" question, facilitate a whole-
class discussion about the "hidden" workers in the
supply chain (delivery drivers, warehouse staff) to
build empathy and social awareness.
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